
ISE LOGISTICS CUSTOMER RESOURCE

Packaging Guide for Air and
Express Shipments
Simple packaging principles that help protect goods through collection, sorting, air
transport and final delivery.
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Choose the right outer packaging
□  Use a rigid, undamaged carton appropriate for the contents and weight.

□  Avoid reused cartons that have lost strength or retain old labels.

□  Use a suitable pallet or crate for heavy, oversized or vulnerable cargo.

Protect the contents
□  Wrap items individually and prevent direct contact between products.

□  Fill empty space so the contents cannot move inside the package.

□  Protect sharp edges, fragile surfaces and protruding parts.

□  Keep liquids upright in leak-resistant inner and outer packaging.

Seal, label and measure
□  Use strong pressure-sensitive packing tape across all seams.

□  Place the transport label on the largest flat surface.

□  Record final packed dimensions and weight - not product dimensions.

□  Do not band multiple loose cartons together unless the service permits it.

Special goods
Dangerous, temperature-sensitive, high-value and regulated products require additional controls.
Speak with ISE Logistics before packing or booking.

Need help with a shipment?
Send the route, commodity, pieces, packed dimensions, weight and
deadline to support@iselogistics.co.uk.

This guide provides general operational information only. Requirements vary by commodity, route, service and destination.
Confirm shipment-specific requirements with ISE Logistics and the relevant authorities before dispatch.


